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News Update

he TrendCare team has been

working tirelessly to upgrade
all our sites with the new upgrade
Version 3.4. To date all Singapore
sites, Thai sites and NZ sites are
upgraded. All Qld Health sites and
most private hospitals have been
upgraded in Australia. There are
only a few sites left to upgrade
now in QLD, NSW, VIC, and WA.

TrendCare Conference Booths
2011-2012

AQNL - 19" - 21% OCT Brisbane

www.agnl.org.au

HINZ - 23" - 25" Nov 2011, Auck-

land NZ www.hinz.org.nz

HIC Australia - 31 Jul - 3" Aug

2012 Sydney

Nursing Informatics - 30" July

2012 Sydney

If you have not upgraded to
the new version please con-
tact the TrendCare office
and book your upgrade date.

The response of user sites to
the 3.4 upgrade has been ex-
tremely positive. The most com-
mended features have been the
acuity enhancements with new
patient types and additional in-
dicators, added HRM Regis-
ters, Health Registers, the new
launchpad, the comprehensive
graphs and reports on patient
specialling, extensive enhance-
ments in efficiency graphing
and reporting including casual,
agency, overtime and toil hours.

Introducing our new TC FLYER - High-
lighting really useful information for all
users...coming to you monthly:

Reports / Graphs Interpretation: How to
get the most out of your data.
Frequently Asked Questions: We'll
track the most common support ques-
tions and publish them for all to see.
Handy Hints: Short cuts and other
handy processes

October
2011

Welcome
to our new sites:

Welcome to our
new Co-ordinators:

New Developments for the next upgrade include:

Ability to customise security roles
Security on “Shift Notes” and “Get Roster”
Care Plans

Additional patient types

New and enhanced HRM reports

ACFI| assessment and Medicare claims

Multiple staff Contracts
Roster enhancements
Enhanced Allocate Staff
Skills Register

User Group Meetings

Dates, venues and agendas to be

advised for some sites:
Perth - 25" October
Brisbane - November
Rockhampton - November
Cairns - November
Melbourne - November
Palm North - 16™ November
Dunedin -21% November
Sydney - 28" November
Singapore - December

Dunedin Hospital - Dunedin
North Shore Hospital - Auckland
Ashworth House - Zillmere
Halwyn Centre - Redhill
Southland Hospital - Invercargill
Waitakere Hospital - Auckland
Wakari Hospital - Dunedin

Calvin Lui Chee Piow - Singapore
General Hospital, Singapore

Diana Ong — National University Hos-
pital, Singapore

Donna Riddell - Waitemata DHB, NZ
Kylie Schoeffler - Clinical Pathways
Co-ordinator St Andrews War Memo-
rial Hospital, Brisbane

Nicola Brandsen- Southland Hospital, If you are receiving this Newsletter and
NZ are no longer the TrendCare Co-Ordinator,

Rebecca Oakes - Nelson/Marlbor- please let us know the name of the new Co-
ough DHB, NZ Ordinator so we can update our records.
Roy Chiam — Changi Hospital, Singa-
pore

Shayne Wylie - Dunedin General
Hospital, NZ

William Taylor- Northland DHB, NZ

Training Workshops

In order to get maximum benefit from
TrendCare, all user sites should ensure
staff have up to date knowledge on
how to use the system. Specialty work-
shops can be organised by contacting
the TrendCare office.

Contact TrendCare

ph: +61 7 3390 5399

email: support@trendcare.com.au
web: www.trendcare.com.au



